
3.

She sees a planned giving 
ad while flipping through 
your organization’s 
newsletter.

4.

She receives an invitation 
to a donor event.

1.

She sees the page on your 
website with stories of 
people just like her who 
have made planned gifts.

2.

She gets an email from you 
with a helpful article on 
estate planning.

5.

She gets a friendly just-
saying-hi email from you.

6.

She receives a Happy 
Thanksgiving card.

7.

She accepts the invite to 
like your organization’s 
Facebook page, where 
planned giving messages 
appear at least weekly.

8.

She unexpectedly receives 
a Happy Half Birthday card.

9.

She notices your email 
footer: “A gift through 
your will costs you nothing 
during your lifetime.”

She resonates with a story you 
mailed written from the 
point-of-view of one of her peers 
who made a planned gift

10.

11.

She gets an “Easy Ways to Give” 
postcard towards the end of the year.

12.

She appreciates getting a phone 
call from someone influential
at the organization.

13.

She loves the handwritten 
thank you note that came 
after her last donation.

14.

She is honored to be asked to 
tell her story of being a supporter.

15.

She appreciates the free book on 
estate planning you sent her.

16.

She smiles at the Valentines 
Day postcard she gets “Are You 
Our Secret Admirer?”

17.

She reads all of the informational 
articles you send during National 
Estate Planning Awareness Week

She accepts your invitation to take 
her on a tour of your 
organization’s new facility and 
out to lunch afterwards.

18.

19.

She laughs at the cartoon about 
writing your will on your Facebook page.

20.

She got teary-eyed watching the video 
you sent her with an elderly man talking 
about the legacy he wanted to leave to 
his family and the causes he cared about.

21.

She notices the message printed on her 
monthly giving receipts: “Please consider 
making us part of your legacy with a 
gift in your will.”

21 Touches on a Planned Giving Prospect

Then one day, she finds herself sitting in her attorney’s office to update her 
will. She says, “There’s a charity I’d like to include in my will…”
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